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What is the most important issue facing the City of Toronto?

Aggregate
Frequency Percent Decided Percent Cumulative Percent
Valid Transportation 197 19.3 19.3 19.3
City budget/Deficit/Spending 160 15.7 15.7 52.4
Unsure 80 7.8 7.8 69.1

Education 29 2.8 2.8 76.4

Infrastructure/Roads 29 2.8 2.8 82.1

No vision/Bad planning/Bad
governance

Poverty/Homelessness 20 2.0 2.0 90.9

All issues/Many issues 13 1.3 1.3 93.5

Affordable housing 10 1.0 1.0 95.8

Waste Management 8 .8 .8 97.5

Immigration 6 .6 .6 98.7

Pensions 2 2 2 99.3

Attracting investments 2 2 2 99.7

City contracts 1 1 1 99.9

Total 1021 100.0 100.0

Random telephone survey of 1,021 likely Toronto municipal voters, September 14™ to September 166h, 2010.
The margin of accuracy for a sample of 1,021 likely voters is + 3.1%, 19 times out of 20.
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(first ranked response) - If the election for Mayor of Toronto were held today, please tell me your first and your second choice from the
following list of five candidates... [Rotate]

Unsure,
Total Rob Ford Joe Pantalone Rocco Rossi George Smitherman Sarah Thomson undecide/d
Responses Percentage Percentage Percentage Percentage Percentage Percentage
Region Toronto 2010-09 1021 34.4 12.6 7.2 16.0 4.8 25.0
Etobicoke 136 50.0 13.2 5.9 8.1 2.9 19.9
North York 279 355 12.5 7.9 10.4 7.2 26.5
Scarborough 246 329 8.9 7.7 15.9 5.7 28.9
Toronto 360 28.6 15.0 6.9 233 3.1 23.1
Gender Male 509 38.7 12.6 8.3 13.8 4.1 22.6
Female 512 30.1 12.7 6.3 18.2 5.5 27.3
Age 18to 29 104 27.9 6.7 11.5 19.2 2.9 31.7
30to 39 125 32.0 15.2 6.4 12.0 4.0 30.4
40 to 49 234 41.0 13.7 9.0 111 6.8 18.4
50 to 59 238 33.2 13.0 5.5 18.1 4.6 25.6
60 plus 320 334 12.5 6.3 18.4 4.4 25.0
Home Own 740 36.4 13.1 7.0 16.9 43 22.3
Rent 249 28.5 12.4 8.0 13.7 6.4 30.9
Refuse 32 34.4 3.1 6.3 12.5 3.1 40.6
Voter profile Usually vote Liberal 301 26.2 11.3 7.3 27.6 3.3 24.3
Usually vote Conservative 224 52.2 12.5 6.7 7.1 5.8 15.6
Usually vote NDP 96 22.9 22.9 7.3 18.8 4.2 24.0
Usually vote Green 36 19.4 25.0 5.6 1.1 8.3 30.6
No strong allegiance 297 35.4 9.8 9.4 11.8 5.4 28.3
Unsure/undecided 67 31.3 10.4 .0 10.4 4.5 43.3

Random telephone survey of 1,021 likely Toronto municipal voters, September 14" to September 16°", 2010.
The margin of accuracy for a sample of 1,021 likely voters is £ 3.1%, 19 times out of 20.
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(second ranked response) - If the election for Mayor of Toronto were held today, please tell me your first and your second choice from
the following list of five candidates [Rotate]

No second
Total Rob Ford Joe Pantalone Rocco Rossi George Smitherman  Sarah Thomson choice
Responses Percentage Percentage Percentage Percentage Percentage Percentage
Region Toronto 2010-09 766 19.3 15.0 16.1 15.3 9.9 24.4
Etobicoke 109 211 14.7 16.5 11.9 7.3 28.4
North York 205 17.6 13.7 19.5 14.6 9.3 25.4
Scarborough 175 20.0 14.9 10.3 17.1 10.3 27.4
Toronto 277 19.5 16.2 17.0 15.9 11.2 20.2
Gender Male 394 21.1 13.2 15.2 13.5 12.4 24.6
Female 372 17.5 16.9 16.9 17.2 7.3 24.2
Age 18to 29 71 14.1 9.9 19.7 14.1 14.1 28.2
30to 39 87 16.1 21.8 11.5 14.9 10.3 25.3
40 to 49 191 22.5 15.7 15.7 14.1 11.0 20.9
50 to 59 177 20.9 14.7 17.5 14.7 9.6 226
60 plus 240 18.3 13.8 15.8 17.1 7.9 27.1
Home Own 575 19.8 15.1 17.2 14.3 9.9 23.7
Rent 172 17.4 14.5 12.8 18.6 9.9 26.7
Refuse 19 21.1 15.8 10.5 15.8 10.5 26.3
Voter profile Usually vote Liberal 228 16.7 18.4 14.5 19.7 8.8 21.9
Usually vote Conservative 189 25.4 13.2 19.0 10.1 7.9 24.3
Usually vote NDP 73 12.3 19.2 9.6 17.8 12.3 28.8
Usually vote Green 25 24.0 16.0 16.0 12.0 8.0 24.0
No strong allegiance 213 16.4 12.7 18.8 15.5 11.3 25.4
Unsure/undecided 38 31.6 7.9 7.9 10.5 15.8 26.3

Random telephone survey of 1,021 likely Toronto municipal voters, September 14" to September 16°", 2010.
The margin of accuracy for a sample of 1,021 likely voters is £ 3.1%, 19 times out of 20.
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If the election for Mayor of Toronto were held today, please tell me your first choice and your second choice from the

following list of five candidates: [Rotate]

Total Rob Ford Joe Pantalone Rocco Rossi George Smitherman Sarah Thomson
Responses Percentage Percentage Percentage Percentage Percentage
Region Toronto 2010-09 766 45.8 16.8 9.7 213 6.4
Etobicoke 109 62.4 16.5 7.3 10.1 3.7
North York 205 48.3 17.1 10.7 141 9.8
Scarborough 175 46.3 12.6 10.9 223 8.0
Toronto 277 37.2 19.5 9.0 30.3 4.0
Gender Male 394 50.0 16.2 10.7 17.8 5.3
Female 372 41.4 17.5 8.6 25.0 7.5
Age 18 to 29 71 40.8 9.9 16.9 28.2 4.2
30to 39 87 46.0 21.8 9.2 17.2 5.7
40to 49 191 50.3 16.8 11.0 13.6 8.4
50to 59 177 44.6 17.5 7.3 243 6.2
60 plus 240 44.6 16.7 8.3 24.6 5.8
Home Own 575 46.8 16.9 9.0 21.7 5.6
Rent 172 413 18.0 11.6 19.8 9.3
Refuse 19 57.9 5.3 10.5 21.1 5.3
Voter profile Usually vote Liberal 228 34.6 14.9 9.6 36.4 4.4
Usually vote Conservative 189 61.9 14.8 7.9 8.5 6.9
Usually vote NDP 73 30.1 30.1 9.6 24.7 5.5
Usually vote Green 25 28.0 36.0 8.0 16.0 12.0
No strong allegiance 213 49.3 13.6 131 16.4 7.5
Unsure/undecided 38 55.3 18.4 .0 18.4 7.9

Random telephone survey of 1,021 likely Toronto municipal voters, September 14" to September 16°", 2010.
The margin of accuracy for a sample of 1,021 likely voters is £ 3.1%, 19 times out of 20.
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Do you agree, somewhat agree, somewhat disagree or disagree with the following statements... [Rotate]

Toronto would benefit from welcoming more new Canadians to the city

Somewhat Somewhat
Total Agree agree disagree Disagree Unsure
Responses Percentage Percentage Percentage Percentage Percentage
Region Toronto 2010-09 1021 44.7 18.7 5.8 26.2 4.6
Etobicoke 136 39.7 19.9 6.6 27.2 6.6
North York 279 423 22,6 5.0 25.4 4.7
Scarborough 246 45.1 15.0 5.7 30.5 3.7
Toronto 360 48.1 17.8 6.1 236 4.4
Gender Male 509 47.0 16.7 6.5 25.3 45
Female 512 42.4 20.7 5.1 27.1 4.7
Age 18to0 29 104 46.2 15.4 5.8 26.9 5.8
30to0 39 125 56.8 16.8 5.6 16.0 4.8
40to 49 234 44.4 20.5 6.0 26.5 2.6
50to 59 238 44.1 19.7 5.5 26.1 4.6
60 plus 320 40.0 18.4 5.9 30.0 5.6
Home Own 740 44.2 19.6 5.8 26.2 4.2
Rent 249 46.6 16.1 5.6 26.9 4.8
Refuse 32 40.6 18.8 6.3 219 12.5
Voter profile Usually vote Liberal 301 51.8 17.9 5.6 20.9 3.7
Usually vote Conservative 224 37.1 18.8 5.8 33.5 4.9
Usually vote NDP 96 52.1 18.8 7.3 20.8 1.0
Usually vote Green 36 66.7 8.3 .0 25.0 .0
No strong allegiance 297 38.7 21.2 6.1 27.9 6.1
Unsure/undecided 67 41.8 16.4 6.0 26.9 9.0

Random telephone survey of 1,021 likely Toronto municipal voters, September 14" to September 16", 2010.
The margin of accuracy for a sample of 1,021 likely voters is £ 3.1%, 19 times out of 20.
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Do you agree, somewhat agree, somewhat disagree or disagree with the following statements... [Rotate]

City Hall cares about my neighbourhood

Somewhat Somewhat
Total Agree agree disagree Disagree Unsure
Responses Percentage Percentage Percentage Percentage Percentage
Region Toronto 2010-09 1021 33.6 22.7 9.9 30.4 3.4
Etobicoke 136 30.1 221 9.6 33.1 5.1
North York 279 34.1 26.5 8.2 26.2 5.0
Scarborough 246 35.8 20.3 8.5 32.1 33
Toronto 360 33.1 21.7 12.2 31.4 1.7
Gender Male 509 35.6 21.2 10.2 29.9 3.1
Female 512 31.6 24.2 9.6 30.9 3.7
Age 1810 29 104 28.8 20.2 13.5 29.8 7.7
30to 39 125 41.6 23.2 11.2 23.2 .8
40to 49 234 32,5 24.8 10.3 30.3 2.1
50to0 59 238 315 25.6 9.7 29.4 3.8
60 plus 320 34.4 19.7 8.1 34.1 3.8
Home Own 740 33.6 23.5 9.3 31.1 2.4
Rent 249 353 18.9 12.4 29.3 4.0
Refuse 32 18.8 34.4 31 21.9 21.9
Voter profile Usually vote Liberal 301 36.9 23.6 9.0 26.6 4.0
Usually vote Conservative 224 321 23.2 7.6 34.8 2.2
Usually vote NDP 9 36.5 22.9 14.6 25.0 1.0
Usually vote Green 36 38.9 2.8 16.7 36.1 5.6
No strong allegiance 297 30.3 23.6 11.4 31.3 34
Unsure/undecided 67 31.3 23.9 4.5 32.8 7.5

Random telephone survey of 1,021 likely Toronto municipal voters, September 14" to September 16", 2010.
The margin of accuracy for a sample of 1,021 likely voters is £ 3.1%, 19 times out of 20.
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The Nanos Approach

At Nanos Research, we are experts at helping public-facing companies and organizations connect with
the “hearts and minds” of customers or the general public. Our advantage comes from over 20 years
experience in understanding the numbers and building upon them to provide strategic insight and
intelligence in support of our clients” business, marketing, public affairs and communications needs.

Understand Your Challenge

Online Engagement

Qualitative Research Quantitative Research Research

Apply Our Insight to Your Challenge

Executive Briefing Strategic Assessment Mission Planning

A 4

Provide Your Path Forward

Getting Started

At Nanos, we believe that small steps can lead to large insights. We are regularly in the field with a
national omnibus surveys. We’ll sit down with you to learn about your challenges and work on your
challenge together. The results can be used to conduct a strategic assessment of your current
challenge or can be the basis of a broader mission plan for you to achieve your market or mind share
objectives.

The Right Solution for the Right Job

- Strategy Retainer - Focus Groups

- Strategic Assessment - Elite in-depth interviews
- Telephone Surveys - Mystery Shopping

- Online Surveys - Management Consulting

- eDeliberative Polling and Online Dialogue

www.nanosresearch.com




A Trusted Source

Our team is headed by Nik Nanos, a leader in the market and public opinion research industry
recognized for the quality of his work, the insightfulness of his counsel and his professional
integrity. Media organizations regularly call upon Nik Nanos and Nanos Research to capture
the public pulse and analyze complex issues.

| NATIONAL:POST | THE WAL STREET F ¥ m
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REUTERS § ) eav SUN MEDIA

CBCNEWS

AP Associated Press & canwest  THE GLOBE AND MAIL m Bloomberg

The Nanos Research Group

Our group of companies is a national team of like-minded research professionals and
organizations bound by a common commitment to quality research, quality service and
superior research outcomes.

NANOS @NANOS USA

RESEARCH

JENKINS @ THINKWELL gmfézcgr,w é_yzmc 5

www.jenkinsresearch.ca www.thinkwellresearch.ca www.justasonmi.com  www.zincresearch.com www.tsp.ca

Contact us today for your next research or strategy project.

John Nanos, Senior Vice President
North America Toll-free 1(888) 737-5505 ext.223
(416) 493-1965 ext. 223
jnanos@nanosresearch.com
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